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FAQ DATADYNE

How do | create forms?

First, create a free account at www.episurveyor.org and follow onscreen directions.

Where do | download the application for my phone?

On the phone browser, go to www.episurveyor.org/m and click on the phone model of your
phone to start downloading. System messages may pop up depending on your mobile phone and
service. Press "Yes" and "Accept" for prompts requesting access and/or downloading rights.

What phones can | use?

Find the list of supported phones at www.episurveyor.org/m

What'’s the best way to learn how to use the software?

Watch a video tutorial! Go to www.datadyne.org/episurveyor and follow links on right hand side
to User Manuals and Video Tutorials.

I don’t have a phone, can | still try the software?

Yes, use an online phone emulator. Go to www.episurveyor.org/emulator

| want to replace my paper data collection process with EpiSurveyor. Can somebody help me get
started?

Absolutely! Email support@datadyne.org with a description of what you’d like to do.

I have ideas of new features for EpiSurveyor. Who do | talk to?

Email your thoughts/questions/ideas to support@datadyne.org

I am having problems connecting to the internet. What should | do?
Contact your cellular service provider to configure the internet settings on your mobile phone.
How reliable and secure is episurveyor.org?

We have taken key precautions to make sure your data is secure, backed up, and always available
online. Episurveyor.orgis hosted on the premium quality server farms used by high traffic
websites such as EBay ® and Hilton®.

Where is my data stored?
It can be stored by our service. Organizations that wish to store their own data can contact
support@datadyne.org for technical details.

Who's using EpiSurveyor?

EpiSurveyor is used as a standard by the World Health Organization (WHO) in 13 countries in sub-
Saharan Africa, and lots of other organizations around the world also use it.

Where does EpiSurveyor come from?
Your friends at DataDyne.org

Where is DataDyne located? What countries are using EpiSurveyor?
We have offices in
Washington, DC, USA and
Nairobi, Kenya

Kenya | Ethiopia Ghana | Senegal | Zambia Burkina Faso | Sierra
Leone | Uganda | DRC Cameroon | Benin | Madagascar | Rwanda
To be trained over 2009

Togo | Mali | Cote d'lvoire | Liberia |Gabon

Burundi | Botswana | Swaziland



